
Your first user interview invite, weekly survey, and
a quick wearable reminder

Hello,

Thank you for diving in these first few days. Below is an invite to our first
user interview opportunity, a link to this week's survey, and a quick
wearable reminder.

Quick update: You may have noticed L.E. getting stuck on "Thinking..." at
the start of the pilot, sometimes timing out with an error after a long wait.
We've fixed this issue and L.E. should respond normally now. We
apologize for the disruption.

User Interview opportunity

We're inviting a small group of participants (4 to 6 spots) to one-hour
conversations about your experience to date, happening at the end of
this week and into next week. You can sign up by picking a time that
works for you: 

User interview sign-up

This week's survey: Onboarding & First Impressions

The focus of this week’s survey is on your onboarding experience and
your first impressions of the app.

If you haven't finished onboarding yet, no worries. You can
complete the survey once you have.

Tip: You’ll know onboarding is complete once you land on
your homepage, where you can connect a wearable device
from the Settings menu.

To be included in our first round of analysis informing future
iterations, please aim to complete the survey within 5 days of
receiving this email.

Late responses are still welcome and we will keep the survey
open

Take the survey

Reminder: Connect your wearable

If you haven't already, please connect your wearable device in the app,
from the homepage "Settings" menu (available once you've completed
onboarding). This helps personalize your experience where wellness and
physical activity data are factored in, letting you discover how your own
personal wellbeing shapes your learning. For step-by-step instructions,
see Connect Your Wearable on the Learner Support hub.

Thank you for getting started this week. Reach out to
support@matterandspace.com with questions.

Sincerely,
The Matter and Space pilot team

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalendar.app.google%2FPZFhDpfY3L6B29sq9&data=05%7C02%7CMAS%40snhu.edu%7C9a88641b50e24a43f03008deee4ec5ac%7C2baef15bb8de423f9d8a46f3686d8848%7C0%7C0%7C639210219254374042%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Oe7KFx%2F7AoUupqWTdvMpZ0OQZp0BzPoGhrW6t71rVAk%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.gle%2F9jzBLSr39QPqr5VE9&data=05%7C02%7CMAS%40snhu.edu%7C9a88641b50e24a43f03008deee4ec5ac%7C2baef15bb8de423f9d8a46f3686d8848%7C0%7C0%7C639210219254404705%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1DbHejYf%2FNUodhEe235%2Bs3eabtPTXco4LS3k067l%2Bvw%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.matterandspace.com%2Fsupport%2Fgetting-started%2Fwearable&data=05%7C02%7CMAS%40snhu.edu%7C9a88641b50e24a43f03008deee4ec5ac%7C2baef15bb8de423f9d8a46f3686d8848%7C0%7C0%7C639210219254429491%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tYUZj5pi81frk9yJAXYr38GSS0s12Sq7Mp2Lpsn%2BY44%3D&reserved=0
mailto:support@matterandspace.com

