
Welcome to Our Pilot Program: Pilot Participant Consent 

Thank you for joining our pilot program! We’re excited to have you participate! Your 

participation will help us evaluate and refine key product features, providing valuable 

insights into how our tools can enhance learning and wellbeing outcomes.  

What Participation Involves  

As part of the pilot, you will engage with our learning and wellness agents and activities. 

You’ll complete a brief intake using validated measures of wellbeing and attention that 

assess mood, attention, resilience, and thinking patterns. These measures are not 

diagnostic; they are designed to help you understand yourself more fully and see how 

emotional, physical, and cognitive factors interact to influence learning and 

performance.   

Your participation will also include interactions with AI-enabled tools, data on your 

platform usage activities, and data from connected wearable devices (e.g., Fitbit or 

similar devices).  

Your participation is voluntary and unrelated to your role at SNHU. Participation will not 

impact your employment status, work responsibilities or opportunities or access to 

SNHU benefits.  

Use of Your Data  

Members of the Matter and Space product and research team will review your de-

identified intake and interactions with the platform to identify trends, usability issues, 

and opportunities to improve the user experience.  

This will include analysis of de-identified questionnaire responses, interactions with AI 

tools, and general platform usage data.   

Your health and wellness data will be kept confidential and will not be shared in 

identifiable form with SNHU leadership or other external parties. Any reporting will be 

aggregated and de-identified.  

Your data may also be used to improve the platform and AI systems. Where 

possible, such use will rely on aggregated or de-identified data.   



All team members reviewing pilot data are bound by strict confidentiality obligations. 

Access to identifiable data is limited to authorized members of the Matter and Space 

research and product team who have a need to know.   

Some data may be processed using trusted service providers (such as cloud hosting, 

analytics tools, or wearable integrations), who are contractually required to protect your 

data and use it only for authorized purposes.   

Your Rights  

● Participation is voluntary. You may withdraw at any time without penalty or 

impact on your employment or access to future products.  

● You may withdraw your consent for data processing at any time by contacting 

privacy@matterandspace.com.  

● Data will be retained for the duration of the pilot and, where necessary, for 

additional time in de-identified form to support research, validation, and 

product improvement, in accordance with our Privacy Policy.  

● In rare circumstances involving safety concerns (such as risk of harm to 

yourself or others), information may be reviewed or disclosed as required by 

law or university policy.   

Email Communications  

Email communications are required for participation in the pilot for onboarding and 

essential updates. You may unsubscribe from marketing emails at any time.  

Age Requirement  

By participating, you confirm you are at least 18 years old.  

Questions or Concerns  

If you have any questions about the pilot or your participation, please contact us at 

support@matterandspace.com.  

Acknowledgment of Data Review and Consent  

I understand that for the purposes of this pilot, my de-identified responses and 

interactions within the platform may be reviewed by members of the product and 

research team. I agree to allow the team to review my intake data, wellbeing and 

attention measures to support product improvement, identify user trends, and inform the 

development of future features.  



I consent to the processing of my sensitive personal information (including health and 

wellness data) for the purposes described.  

I acknowledge that I have read and agree to the Privacy Policy and Terms & 

Conditions.  

I understand that I may withdraw my consent for data processing at any time by 

contacting privacy@matterandspace.com.  

Participation in this pilot is completely voluntary and unrelated to your role at SNHU.  

By signing below (or selecting “I agree” if completing this form electronically), I confirm 

that I have read and understood this information and consent to participate in the pilot 

under these conditions.  

[View Privacy Policy] | [View Terms & Conditions]  

Thank you again for helping us improve this product. Your feedback and experience will 

directly shape the next phase of our development.  

 

 

Electronic Consent: I agree to consent to participate in this pilot. {{Pilot Consent}}  

Name: {{First Name}} {{Last Name}} 

Date: {{Pilot Consent Date}}  
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