WHAT TO EXPECT

Generative Al

Learn how to understand, use, and responsibly apply generative Al tools in your work and everyday life — from
the basics to advanced techniques.

How each course flows

Every course in this program follows the same rhythm. Here's the pattern you'll repeat, unit by unit and module by
module:

1. Topics & learning activities
Each topic is a conversation with LE, your learning companion — it may include short videos to watch or questions to
answer.

2. Unit wrap-up + wellness check-in
After finishing a unit's topics, you'll complete a unit activity — practicing a skill or heading off-platform to do some
hands-on prompting — followed by a brief wellness check-in.

3. Module wrap-up + wellness check-in
Once all units in a module are done, you'll complete a module activity — again practicing skills or prompting off-
platform — followed by a closing wellness check-in.

4. Summative assessment

Once a course ends, you'll complete a summative assessment — off-platform work you upload to apply your skills —
and receive L.E.-generated feedback.

Al Tools You'll Use in This Program

e ChatGPT (OpenAl): General-purpose Al chat, including DALL-E for image generation
e Claude (Anthropic): General-purpose Al chat, and building custom Claude Skills

e Google Gemini: General-purpose Al chat, also built into Google Sheets

e Synthesia: Al video creation using scripts, avatars, and voice

e Zapier: Workflow automation with a built-in Al Co-Pilot

e Notion: Al-powered workspace for notes, docs, and organization

e GitHub Copilot, Cursor & Firebase Studio: Al coding assistants used for "vibe coding"

@ when considering how to practice using new Al tools, consider using personal use cases, or refer to the SNHU
policy on Al use to learn more about acceptable use of tools.

Course 1: Concept to Creation

Use generative Al tools responsibly and effectively across text, image, and video to understand how they work, create
original content, and evaluate outputs with an awareness of ethical implications.

Week 1: Introduction to Generative Al

Build your foundation in generative Al — from the basics to how it works under the hood.

This Course: Concept to Creation
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Didactic: Working with L.E.
Didactic: What You'll Learn
Basic Practice + Dialogic: Al Considerations

Unit Activity (Activity): Wrap up "This Course: Concept to Creation"

What is Generative Al
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Concept Retention + Didactic: What Generative Al Is and Does

Concept Retention + Didactic: Al vs. Generative Al

Concept Retention + Didactic: How Al Evolved to Reach Today

Basic Practice + Didactic: Al Possibilities in Your Field

Concept Retention + Didactic: How Large Language Models Generate Text
Unit Activity (Unfolding Scenario): Wrap up "What is Generative Al"

Foundations for Flourishing: A deeper dive into your well being and human skills

Al Ethics and Real-World Impact

Concept Retention + Didactic: Environmental and Consent Costs of Al
Basic Practice + Dialogic: How Bias Enters and Harms Al Outputs
Unit Activity (Unfolding Scenario): Wrap up "Al Ethics and Real-World Impact"

Foundations for Flourishing: A deeper dive into your well being and human skills

Refining Al Output
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Basic Practice + Didactic: Hallucinations and Human Review
Basic Practice + Modeled Practice: How To Review Al Output
Unit Activity (Intermediate Practice): Wrap up "Refining Al Output"

Foundations for Flourishing: A deeper dive into your well being and human skills

Prompting 101
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Basic Practice + Didactic: What Is a Prompt and Why It Matters
Basic Practice + Didactic: What Makes a Prompt Effective
Basic Practice + Modeled Practice: Writing Your First Prompt
Unit Activity (Unfolding Scenario): Wrap up "Prompting 101"

Foundations for Flourishing: A deeper dive into your well being and human skills

Module Activity (Advanced Practice): Wrap up "Week 1: Introduction to Generative Al"

Foundations for Flourishing: A deeper dive into your well being and human skills

Week 2: Generative Al for Image and Video Creation

Create Al-generated images, video, and audio while navigating the ethical risks of each medium.

Understanding Al Image Generation
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Concept Retention + Didactic: How Al Image Generation Works



Basic Practice + Didactic: What Al Images Can and Cannot Do
Basic Practice + Didactic: Ethical Issues with Al-Generated Art

Unit Activity (Unfolding Scenario): Wrap up "Understanding Al Image Generation"
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Foundations for Flourishing: A deeper dive into your well being and human skills

Creating Al Images in ChatGPT
Basic Practice + Didactic: Choosing an Al Image Generation Tool
Basic Practice + Modeled Practice: Writing Image Prompts in ChatGPT

Unit Activity (Intermediate Practice): Wrap up "Creating Al Images in ChatGPT"
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Foundations for Flourishing: A deeper dive into your well being and human skills

Understanding Al Video Generation
&  Concept Retention + Didactic: What Al Video Tools Can and Cannot Do
. Basic Practice + Didactic: Deepfakes and Ethical Risks of Al Video
Unit Activity (Unfolding Scenario): Wrap up "Understanding Al Video Generation"

Foundations for Flourishing: A deeper dive into your well being and human skills

Understanding Al Audio Generation
Basic Practice + Dialogic: What Al Audio Tools Can and Cannot Do
Basic Practice + Dialogic: Voice Cloning Capabilities and Ethical Risks

Unit Activity (Unfolding Scenario): Wrap up "Understanding Al Audio Generation"
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Foundations for Flourishing: A deeper dive into your well being and human skills

Getting Started with Synthesia
Basic Practice + Didactic: What Synthesia Is and What It Does
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58| Didactic: Setting Up Your Synthesia Account

&  Unit Activity (Unfolding Scenario): Wrap up "Getting Started with Synthesia"
P
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Foundations for Flourishing: A deeper dive into your well being and human skills

%  Module Activity (Advanced Practice): Wrap up "Week 2: Generative Al for Image and Video Creation"
e
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Foundations for Flourishing: A deeper dive into your well being and human skills



Course 2: Fundamentals to Future Proofing

Use generative Al to accelerate professional work through structured prompting, workflow integration, and responsible,
ethical practice.

Week 3: Accelerating Your Work with Generative Al

Apply prompt engineering techniques and the CREATE method to brainstorm, draft, and summarize for real professional tasks.

This Course: Fundamentals to Future Proofing
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Didactic: What You'll Learn
Unit Activity (Activity): Wrap up "This Course: Fundamentals to Future Proofing"

Al, Automation, and the Workplace
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Concept Retention + Dialogic: Distinguishing Al from Automation

Concept Retention + Didactic: AGI vs. ANI: Types of Al Intelligence

Basic Practice + Didactic: Al in Everyday Tools

Basic Practice + Dialogic: Identifying Al Features in Work Tools

Unit Activity (Unfolding Scenario): Wrap up "Al, Automation, and the Workplace"

Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Building Better Prompts
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Concept Retention + Didactic: What Is Prompt Engineering

Basic Practice + Didactic: The CREATE Method for Structuring Prompts
Basic Practice + Dialogic: Avoiding Assumptions in Your Prompts

Unit Activity (Intermediate Practice): Wrap up "Building Better Prompts"

Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Advanced Prompting: Drafting
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Basic Practice + Modeled Practice: Using Al Prompts to Write Drafts
Unit Activity (Intermediate Practice): Wrap up "Advanced Prompting: Drafting"

Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Advanced Prompting: Summarization
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Basic Practice + Modeled Practice: Writing Prompts That Summarize Content
Unit Activity (Intermediate Practice): Wrap up "Advanced Prompting: Summarization"

Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Advanced Prompting: Brainstorming
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Basic Practice + Modeled Practice: Using Al Prompts to Brainstorm Ideas
Unit Activity (Intermediate Practice): Wrap up "Advanced Prompting: Brainstorming"

Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills



%  Module Activity (Advanced Practice): Wrap up "Week 3: Accelerating Your Work with Generative Al"

f Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Week 4: Future-Ready Al
Evaluate the ethical implications of Al, compare leading LLMs, and refine outputs through iteration and feedback loops.
Ethical Implications of Al Use
&  Concept Retention + Didactic: Core Principles of Ethical Al Use
. Basic Practice + Dialogic: Applying Ethical Principles to Real Cases
Unit Activity (Unfolding Scenario): Wrap up "Ethical Implications of Al Use"
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- Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Comparing LLM-Based Al Tools

Basic Practice + Didactic: Introduction to Google Gemini

Basic Practice + Didactic: Introduction to Anthropic Claude

Basic Practice + Didactic: Comparing ChatGPT, Gemini, and Claude

Basic Practice + Dialogic: Choosing the Right LLM for Your Task

Unit Activity (Intermediate Practice): Wrap up "Comparing LLM-Based Al Tools"

ANXRZ2 L L P

Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Iteration and Feedback in Al Workflows

A Basic Practice + Didactic: How Iteration Improves Al Output Quality

. Basic Practice + Modeled Practice: Al for Tasks Beyond Writing and Chat

- Dialogic + Modeled Practice: Practicing Iterative Feedback on Al Output

X Unit Activity (Intermediate Practice): Wrap up "Iteration and Feedback in Al Workflows"
<

Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

%  Module Activity (Advanced Practice): Wrap up "Week 4: Future-Ready Al"
i
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Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills
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Summative Assessment: Apply your skills from "Fundamentals to Future Proofing" — off-platform work, uploaded
for review

S L.E. Feedback: Receive personalized, L.E.-generated feedback on your submission



Course 3: Ideas to Innovation

Push your Al skills further. Explore advanced prompting techniques, understand what Al still can't do reliably, navigate real
ethical dilemmas — and complete a full end-to-end Al project.

Week 5: Expanding Generative Al Capabilities

Go beyond basic prompting — write structured Markdown prompts, guide outputs with examples, and configure Al behavior with
system prompts.

This Course: Ideas to Innovation
L Didactic: What You'll Learn
o Unit Activity (Activity): Wrap up "This Course: Ideas to Innovation"

Enhancing Prompts: Few-Shot and Models

Concept Retention + Didactic: What Is Few-Shot Prompting

Basic Practice + Modeled Practice: Applying Few-Shot Prompting Techniques
Basic Practice + Didactic: GPT Model Variants and Their Differences

Unit Activity (Intermediate Practice): Wrap up "Enhancing Prompts: Few-Shot and Models"
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Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

System Prompts and LLM Memory

. Basic Practice + Didactic: How LLMs Handle Memory and Context

&  Concept Retention + Didactic: What Is a System Prompt

< Concept Retention + Dialogic: Writing and Using System Prompts

X Unit Activity (Intermediate Practice): Wrap up "System Prompts and LLM Memory"

f Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills
%  Module Activity (Advanced Practice): Wrap up "Week 5: Expanding Generative Al Capabilities"
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Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Week 6: Ethics

Cap the program with your sharpest thinking — revisit what Al genuinely can't do well, go deeper on ethics, probe Al limitations
firsthand, and complete your end-to-end project.

Understanding the Limits of Al

. Basic Practice + Dialogic: Revisiting Hallucinations

Concept Retention + Didactic: What Are Fidelity Hallucinations
Basic Practice + Dialogic: What Is Prompt Drift and How to Avoid It
Basic Practice + Dialogic: Other Known Limits and Failure Modes

Unit Activity (Unfolding Scenario): Wrap up "Understanding the Limits of Al"
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Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Deepening Your Al Ethics Practice

AN Basic Practice + Didactic: Ethical Issues in Advanced Al Use
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Unit Activity (Unfolding Scenario): Wrap up "Deepening Your Al Ethics Practice"

Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Module Activity (Advanced Practice): Wrap up "Week 6: Ethics"

Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Summative Assessment: Apply your skills from "Ideas to Innovation" — off-platform work, uploaded for review

L.E. Feedback: Receive personalized, L.E.-generated feedback on your submission



Course 4: Innovation to Customization

Progress from using Al-powered innovations already built into common tools to customizing an Al model yourself —
integrating Al into existing workflows in Week 7, then designing and building your own Claude Skill for a real use case in
Week 8.

Week 7: Using Al Based Tools

This module moves from understanding how Al gets integrated into existing tools to actually building Al-assisted workflows
yourself. You'll survey real examples of Al integration across industries and levels of autonomy, then get hands-on with three

widely-used tools — Google Sheets, Zapier, and Notion — using their built-in Al (Gemini, Co-Pilot, and Notion Al) to validate data,
automate a task, and organize information. The module closes by asking you to evaluate a real workflow for where Al genuinely

adds value, and to apply data security and privacy considerations before you do.

This Course: Innovation to Customization
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Didactic: What You'll Learn

Concept Retention: Refresher: What is Gen Al

Concept Retention: Refresher: GenAl in the Workforce

Basic Practice: Refresher: Prompt Engineering - Create Method
Basic Practice: Refresher: Prompt Engineering - Few Shot Prompting
Basic Practice: Refresher: Prompt Engineering - System Prompt
Concept Retention: Refresher: Limitations- Where Al Falls Short
Basic Practice: Refresher: Hallucinations

Basic Practice: Refresher: Ethics

Unit Activity (Activity): Wrap up "This Course: Innovation to Customization"

Integration

. Basic Practice + Didactic: Third-Party Tools and the Rules You Work Under

<@ Concept Retention + Dialogic: Al Integration Across Sectors

&  Concept Retention + Didactic: The Integration Spectrum (Assistive to Autonomous)

&  Concept Retention + Dialogic: What's the Best Way To Integrate Al?

&  Unit Activity (Unfolding Scenario): Wrap up "Integration”

- Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills
Zapier

@  Modeled Practice: Sign Up for Zapier

&  Concept Retention + Didactic: Getting Started with Zapier

. Basic Practice + Didactic: Build Your First Zap

. Basic Practice + Dialogic: Ways to Use Zapier and Al

X Unit Activity (Intermediate Practice): Wrap up "Zapier"

f Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills
Notion

&  Concept Retention + Didactic: What is Notion

LI Didactic: Sign Up for Notion



&  Concept Retention + Didactic: Notion and Al
X Unit Activity (Intermediate Practice): Wrap up "Notion"

f Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Business + Al in the Wild
. Basic Practice + Dialogic: Considerations: Security, Privacy, Ethics

. Basic Practice + Dialogic: Workflow Usage

&  Unit Activity (Unfolding Scenario): Wrap up "Business + Al in the Wild"
- Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills
%  Module Activity (Advanced Practice): Wrap up "Week 7: Using Al Based Tools"
o
|

Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Week 8: Claude Skills

This module shifts from using Al already built into other tools to designing and building your own Claude Skill. You'll refresh what
Claude is good at and which model tier fits which task, learn what a Skill actually is and how it differs from using Claude's base
model or a Custom Instruction, then build a Skill end-to-end for a real use case — scoping its purpose, drafting its instructions,
and applying security and privacy considerations to what you attach to it. The module closes with a plan to test, refine, and share
your Skill, and a chance to apply the same design process to a use case you didn't choose yourself.

Introduction to Claude Skills

. Basic Practice + Didactic: What You Bring to Claude
Concept Retention + Didactic: What is a Claude Skill
Concept Retention + Didactic: Claude Skill Capabilities
Concept Retention + Didactic: Claude Skill vs. Base Model

Unit Activity (Intermediate Practice): Wrap up "Introduction to Claude Skills"
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Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Building an Effective Claude Skill
Basic Practice + Modeled Practice: Creating with Claude
Basic Practice + Dialogic: Defining Purpose and Scope

Unit Activity (Intermediate Practice): Wrap up "Building an Effective Claude Skill"
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Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Security and Privacy Considerations
Concept Retention + Didactic: Privacy Refresher
Basic Practice + Didactic: Curate Your Knowledge Base

Unit Activity (Unfolding Scenario): Wrap up "Security and Privacy Considerations"
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Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Testing, Iterating, Refining, and Sharing

. Basic Practice + Modeled Practice: Testing Your Claude Skill



Basic Practice + Modeled Practice: Evaluate Your Claude Skill
Basic Practice + Modeled Practice: Refine Your Claude Skill
Basic Practice + Didactic: Share Your Claude Skill

Unit Activity (Intermediate Practice): Wrap up "Testing, Iterating, Refining, and Sharing"
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Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Applications of Claude Skills
. Basic Practice + Dialogic: Curating Claude Skills for Purposes
. Basic Practice + Dialogic: Choosing the Right Skill for the Job
Unit Activity (Unfolding Scenario): Wrap up "Applications of Claude Skills"

Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

t 4 Module Activity (Advanced Practice): Wrap up "Week 8: Claude Skills"
L
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Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

= Summative Assessment: Apply your skills from "Innovation to Customization" — off-platform work, uploaded for
review

S L.E. Feedback: Receive personalized, L.E.-generated feedback on your submission



Course 5: Workflows to Transformation

Explore different ways of synthesizing the various Al tooling now at your disposal.

Week 9: Tying It All Together

This capstone module ties together the Al toolset you've built across the course — prompt engineering, Al-integrated tools, and
Claude Skills — and asks you to evaluate which combination fits a given task. You'll also examine where human judgment,
teamwork, and oversight remain essential, even as Al capabilities grow. The module closes with an applied assighnment: identify a
complex workflow challenge, design an Al-assisted solution, and justify your design choices.

This Course: Workflows to Transformation
LU Didactic: What You'll Learn
. Unit Activity (Activity): Wrap up "This Course: Workflows to Transformation"

-f Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Reviewing the Al Toolset

Concept Retention + Didactic: Generative Al Across Text, Image, and Video
Basic Practice: Prompt Engineering Techniques Revisited

Basic Practice + Didactic: Al-Integrated Tools in Practice

Basic Practice: Claude Skills for Task Automation

Unit Activity (Intermediate Practice): Wrap up "Reviewing the Al Toolset"
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Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

How to Choose the Right Workflow

Basic Practice + Dialogic: Break Down A Workflow

Basic Practice + Didactic: Evaluating Your Workflow
Basic Practice + Didactic: Tool Strengths and Limitations

Unit Activity (Intermediate Practice): Wrap up "How to Choose the Right Workflow"
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Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

The Importance of Human in the Loop
. Basic Practice + Didactic: Humans and Al Teaming
X Unit Activity (Intermediate Practice): Wrap up "The Importance of Human in the Loop"
f Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills
%  Module Activity (Advanced Practice): Wrap up "Week 9: Tying It All Together"
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Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Week 10: What's Next

This module looks both outward and forward: outward into three specialized applications of generative Al — leadership and
organizational strategy, education, and vibe coding — and forward into where Al's current limitations are likely to give way next.
You'll practice applying Al thinking to a specialization of your choice through a mock interview, a curriculum design, or a hands-on
coding build, and close by choosing one of these to extend and reflecting on your own Al journey so far.

Limits of Current Al and What's Next



. Basic Practice + Didactic: Limits of Current Al Technology
Dialogic: What's Next in Your Al Journey
Unit Activity (Intermediate Practice): Wrap up "Limits of Current Al and What's Next"
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Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Gen Al Leadership

Basic Practice + Didactic: Deciding Which Al Tools to Adopt

Basic Practice + Didactic: Assessing the Necessity of Al Investments
Basic Practice + Didactic: Governance Frameworks for Al Adoption
Basic Practice + Dialogic: Tackling Resistance to Al Adoption

Unit Activity (Unfolding Scenario): Wrap up "Gen Al Leadership"
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Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

New Opportunities in Education

Basic Practice + Dialogic: Concerns About Al in Education

Basic Practice + Didactic: Al and Programming Education

Basic Practice + Dialogic: Assessment and Evaluation in the Age of Al

Unit Activity (Intermediate Practice): Wrap up "New Opportunities in Education"
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Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

Vibe Coding
&  Concept Retention + Didactic: What Is Vibe Coding
A Basic Practice + Didactic: Exploring Vibe Coding Tools
X Unit Activity (Intermediate Practice): Wrap up "Vibe Coding"
f

Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills

t 4 Module Activity (Advanced Practice): Wrap up "Week 10: What's Next"
£
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Elective Focus: Exercise, Communication, or Mindfulness: A deeper dive into your well being and human skills
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Summative Assessment: Apply your skills from "Workflows to Transformation" — off-platform work, uploaded for
review

S L.E. Feedback: Receive personalized, L.E.-generated feedback on your submission



